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Our Work

At Oportunitas we think that entrepreneurship 
should be based on                      
As a microfinance institution, we believe these 
elements to be inseparable and complementary elements to be inseparable and complementary 
to each other. Experience shows us that, on their 
own, these elements loose strength and become 
mere isolated activities. However, when combined 
together, they reinforce the opportunities of 
people’s success and development up to 
extraordinary limits.

As regards the number of microloan applications, 
our cumulative figures in 2019 show a        
growth compared to 2018 (from 143 to 410).
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  Out of those 410 application, 40 were approved (28 more than the previous year). 
This is reflected in the total disbursed amount, which grew by        (443.885 euros 
in 2019, compared to 98.460 euros in 2018). It’s clear that there is a huge unattended 
market.
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Six training sessions to prepare new                                   
(in Barcelona, Madrid and Valencia)
Free of charge three-day course by the expert in business coaching           
     , in which a chosen group of entrepreneurs was able to present, discuss and 
validate their business ideas (Barcelona).
Training session for the students of Training session for the students of                      , a program by Barcelona 
Activa (agency from Barcelona City Council for society development) aimed at 
increasing the integration of young people in the job market (aged 16-29).
Training session for the students of the                                   
                                                          (Madrid).
Two training sessions for the students of the course                        
                                                                                                                                                                   
     , part of the governmental Agency for Employment of Catalonia (Barcelona).
Training session about the transformational potential of microfinance given to the 
students of the                                                               
5 training sessions throughout various entrepreneurship workshops organised by 
“Action against Hunger” (Vives Emprende).

To this day, we can count on a team of more than     volunteers, a number that 
keeps growing. This figure shows the large number of people who, driven by a feeling 
of solidarity, have chosen to join such a specialized and committed volunteering 
scheme as the one promoted by Oportunitas. 
Before, we said that our three strategic tools to support people (microloans, training Before, we said that our three strategic tools to support people (microloans, training 
and mentoring) are inseparable. Out of those three, the mentoring provided by our 
volunteers is the one that strengthens and supports  entrepreneurs the most. Per-
haps even more that the microfinancing or training, because finding advice, 
companionship and guidance is what truly and extraordinarily helps entrepreneurs 
face their daily problems. 

Our Work

         

  This is evidenced also by the                    
we developed throughout 2019, among which we 
highlight the following:

  Many have been the milestones reached by 
Oportunitas throughout the last 12 months, but 
there is one in particular we are especially proud of. 
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OUR SOCIAL IMPACT

Economic Dimension
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Salary

Emotional Dimension

Social Dimension

“Improved mood”

Entrepreneurs 
who earn a salary

Increase in salary of
entrepreneurs 

who earn a salary

Entrepreneurs who 
feel highly 

satisfied for having 
their own business

Entrepreneurs who 
percive themselves as highly 
socially included for having 

their own business

our social
impact

“Self-perception of Social Inclusion”







AWARDS
  In 2019 Oportunitas was awarded the certificate 
of compliance with the European Code of Conduct 
for Microcredit Provision. 
  This Code of Conduct establishes certain 
quality standards in the European microfinance quality standards in the European microfinance 
sector. It’s a voluntary tool, which was developed 
as a response to the need of having a unifying and 
rigorous set of ethical practices for the sector, to 
benefit professionals, clients, loan providers, 
investors, regulators and associated 
organisations. To date, Oportunitas is the only 
Spanish microfinance institution that has been Spanish microfinance institution that has been 
awarded this certificate, joining the group of 33 
European microfinance insitutions that have 
achieved it in the last three years.

  Oportunitas is a very fortunate entity.
  As the fate would have it, since our beginning, dozens of amazing, generous and 
hard-working people have approached us. These people have helped us 
altruistically, and they still do, in so many areas such as legal, labour,and 
organizational consulting, logistics, design, brand image... even in our microcredit 
committee!
    It would be impossible to make a full list of names to thank because we would 
need another report just to name all these amazing people. But all of them, members 
of the big Oportunitas’ volunteers family,  know they have our deepest gratitude.
  You are a part of our DNA and Oportunitas is not only your home, but also the 
result of your humble, strong and discreet work.

  Thank you all.

awards

The opinion of our entrepreneurs:

“My volunteer mentor 
gave me good advice and 

was useful to me” 

10
“The requirements of the microloan 
were set clear from the beginning”

9,83

Acknowledgements

“The microloan helped me 
start or consolidate my 

business”

9,67


